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 Hi. This is to a great extent true. I agree with you that Microsoft relaxed in the past decade and that is why its competitors such as Samsung and Apple caught up with it. The increased use of the internet has seen many people switching to handheld devices such as smartphones and tablets. Tin fact, many people want their tablets to be their phones and, at the same time, to be their computer. This means that the demand for desktops and laptops is set to dwindle as time goes by. Therefore, it is time for Microsoft to wake up and do what it failed to do when it thought that it was leading the pack in the information technology industry. Just as you have said, they were slow to implement some of the indications in the market that would have guaranteed them success. They were slow to produce mobile pcs and tablet pcs. They were also slow to change to the production of smartphones having the windows system capability. This is what the market needs and they did not adapt to the changes in the market preferences. It is time for them to wake up or dive down even further under the sea in this industry.
